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Customer retrieves website information from 
product 



Customer accesses website through Internet 
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Customer chooses from options for the 
product, e.g., installation information, 
Certification information, wiring diagrams, 
replacement parts, troubleshooting, or other 
information. 



Customer retrieves information, for reading, 
storage, or printing. 



If unable to obtain answers, customer is ■ 
directed to e-mail, and can send a message 
with a request for help, or can call telephone 
number provided for product-specific help. 



Information regularly updated by product 
manufacturer to keep product database 
current 
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Answers and/or information provided to 
customer via e-mail or other methods. 
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